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10 Copies Total $120.00

(Missouri residents please add 7.075% sales tax)

Please send my book(s) to:

how that little word you love to hate
can make or break your business

(name)

Kim DeMotte

and the Pr.ili':"]"tli)f“ NO 7cam (C 0 m p an y)

LEARN HOW A LITTLE TWO-LETTER WORD (address 1)

CAN TRANSFORM YOUR COMPANY.

All your life you've probably believed that saying yes is the key to
growing your business. Yes, we can provide that service. Yes, we can (ad d r eS S 2)

meet that deadline. Yes, we can take you on as a client. Yes, yes, yes.
You've always said it, even in your heart of hearts you were secretly
thinking no... we don't want to do that.

(city, state, zip

Get ready to re-think your knee-jerk tendency to answer in the

affirmative. Management consultant Kim DeMotte asked a select group
of business experts to offer their perspectives on why saying no is often
far preferable to saying yes. The result is a dynamic, eminently readable

book of been-there, done-that, said-no-and-lived-to-tell-about-it voices. (p h 0 n e an d T ax)
YOU’LL LEARN HOW TO:

@ Identify your “red ring” that circle surrounding your "bull's eye” that
represents what it is that you do not want in your business and life. (e_m al | ad d res S)

Become customer-focused without giving all customers everything
they think they want.

Identify reasons your company should embrace change and reasons Ch eC k e n C I 0 S ed (m a.l I)

why it should not.
@) Establish a high ethical standard for your company
@ Set limits for your employees that will help them to let go of

unproductive customers, products and industries VI SA MA ST E R CA R D
Use Logical Qualification (LQ) and Emotional Qualification (EQ) as

powerful tools for “tradin” and makin’ deals”

Determine when a customer is a "big fish” you should keep or a Mastel
“minnow” you should throw back.
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Please print this page, fill it out and mail it with a check in the proper amount to Power of NO, 357 Marshall Avenue,
Suite 1, St. Louis, MO 63119, or fax (or mail) with Visa/Mastercard credit card information to (314) 963-1011.

Your order will be shipped within 3 working days. Thank you!




